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Land acknowledgement
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Why are we talking about this now?
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Crichton A. Restructuring Health Services in Canada: Challenges for Policy Makers, Planners and Managers in 
the Eighties.  International Journal of Health Planning and Management.  Vol 1, 7-26 (1985)



Overview of my talk

Goal Data Gettin’on
with it
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Take a moment to reflect
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Triple Aim
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Triple to the Quadruple Aim
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Quadruple to the Quintuple Aim
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Dr. Crichton said it better!
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Crichton A. Canada’s Provinces Review their Health Services.  International Journal of Health Planning and 
Management.  Vol 4, 49-62 (1989)



Old familiar ground
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Crichton A. A Critical Analysis of Recent Canadian Health Policy: Models for Community-based Services.  
International Journal of Health Planning and Management.  Vol 8, 295-314 (1993)



What could we do?
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Data required for value 
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Measuring costs
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Measuring Benefit 
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What could we do? 
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Whose responsibility is value in the system?

Whose responsibility is achieving value in the system?

a. Healthcare Organization Executives
b. Provincial Minister of Health
c. Federal Minster of Health
d. Members of the Public
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Accountability 
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Collaboration 

“One of the key take-aways from Dr. Crichton’s 
teachings is that rational health care planning 
from an ivory tower is seldom successful” 

- Dr. Hsu
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What did Dr. Crichton conclude? 
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Final Inspiration

“This future is no harder than any other future.  
The same things are required: nerve and courage”

- Dr. Martha Piper 
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