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Performance 
standards 

Performance 
Measurement 

Reporting 

Quality 
improvement 

CDC. (2011). Performance Management and Quality Improvement. Retrieved 

from  http://www.cdc.gov/stltpublichealth/Performance/Definitions.html.   

What gets 
measured 
gets done 

What gets 
reported gets 

measured! 

http://www.cdc.gov/stltpublichealth/Performance/Definitions.html
http://www.cdc.gov/stltpublichealth/Performance/Definitions.html
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Ministry of Health Services(2005)Population Health and Wellness. PH Renewal in BC.Retrieved 

from http://www.health.gov.bc.ca/library/publications/year/2005/phrenewal.pdf.  

Measurable Objectives 

Fundamental Concepts 

Evidentiary Base of Best Practices 

Indicators, Benchmarks and 
Performance Targets 

http://www.health.gov.bc.ca/library/publications/year/2005/phrenewal.pdf
http://www.health.gov.bc.ca/library/publications/year/2005/phrenewal.pdf
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21 Core 
Public Health 

Programs 
• 2005 

7 Public 
Health 

Service Areas 
• 2011 

Healthy 
Families BC/ 
Key Results 

Areas 

• 2012 

BC Guiding 
Framework 

• 2013 

Preventative 
Health Plan? 

• 2014 

Changing 
contexts and 

changing 
requirements 



Linear, one-
dimensional 

and  
Linear, one-

dimensional and 
sequential 

Complex, multi-
dimensional and 

relational/interlinked 



*Capacity 

*All levels and across  

key elements 

 

*Availability and Access  

to Data  

*Linked data base 

 

*Cultural shift 

*Embed into CQI 

 

*Resources and flexibility 

 

 

Quality Improvement 
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*Assessment and Surveillance  

*Diagnostic arm in Population and Public 

Health 

*Provide population-based information for 

standards, performance measures and 

quality assurance 



 

xi 

Health Indicator Framework 

H 

CIHI (2012).  A Performance Measurement Framework 

for the Canadian Health System. https://secure.cihi.ca/free_products/HSP-Framework-ENweb.pdf  

https://secure.cihi.ca/free_products/HSP-Framework-ENweb.pdf
https://secure.cihi.ca/free_products/HSP-Framework-ENweb.pdf
https://secure.cihi.ca/free_products/HSP-Framework-ENweb.pdf
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 Accountability 
for 

performance as 
an engagement 

strategy 

• Programmatic 

• Organizational 

• Health System 

• Communities 

• Funders 

Collaboration, 
Partnerships 

and 
Communication 

• Accelerated Integrated Primary and Community 
Care  

• Attachment Initiative - GP4ME 

• Clinical prevention 

• Health equity indicators 

• Healthier Community Partnerships 
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