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National Health Reform Act

To monitor, and report on, the performance of the following:

* Local hospital networks

* Public hospitals

* Private hospitals

* Primary health care organisations

- Other bodies or organisations that provide health care
services.
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Our Mission

Monitor, and report on, the comparable performance of
health care organisations to stimulate and inform
Improvement in the Australian health system, increase
transparency and accountability and inform consumers.
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Find out how your hospital compares

over 1,000 public and
brivate hospitals. You can search by location or by hospital name to see haspital profiles Better information for better health services
and comparable performance resuks for measures such as surgery waing times and

access to emergency departments. v 7ou s how
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heait care senvces 1 Aushalia

The website is run by the National Heath Performance Authorty, an independent agency
that prowides nationaly consstent, locally relevant and comparable information about
health care services in Austraiia. The aim o s waaie s o a
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 Waiting times for emergency departments and elective surgery QIEISIEY
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COAG indicators for Medicare Locals (examples)

Effectiveness — Safety and quality
» Selected potentially avoidable hospitalisations
Effectiveness — Patient experience
« Measure of patient experience
Equity and effectiveness — Access
» Access to services by type of service compared to need
» GP type service use
« Vaccination rates for children

« Number of women with at least one antenatal visit in the first
trimester

Health outcome context
 Prevalence of diabetes
 Infant/young child mortality rate
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Expenditure on GP after-hours attendances, 2011-12

Variation within Medicare Locals . ACT 1, Genatar Sydnay
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Expenditure on GP after-hours attendances
Variation within Madicare Locals

Averago Modicars Bonofits
Schedule (MBS) expenditure
on GP after.hours attendances

per parson, 2010-11
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sized groups.' The range within
8ach of e 10 Groups was®
}g $30.59 - 345.90
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$19.58 - 32337
$16.68 - 51057
£15.32 - $18,56
$10,64 -$123¢
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$8.40-5820
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Public reporting as a catalyst for change

Healthy Communities: Immunisation rates for children in 2011-12

* Almost 77,000 Australian children not fully immunised

* Results were broken down to more than 300 local
areas and in some cases individual postcodes

* More than 700 media stories over 30 days. Audience
reach over 29 million and still cited throughout the year

* More than 60,000 people looked up their local rate on
the post code interactive tool on www.nhpa.gov.au

«  NSW Cabinet backed legislation to amend the Public s
. The Spduey Barning Berald
Health Act - from 1 January 2014 NSW children now 10.000 WA No vacchie. 1o échiol
. . . . - - b . o < ,
required by law to show immunisation records to kids at risk insists doctors’ chief
childcare providers at enrolment of diseast _— H
eeem SSv Veccination ‘
The Spduey Marning Heralh ; o yaere ?:.D:':‘::?:!:“Iﬂ“?
Law limiting dayeare places to vaceinated children passes state cabinet AR ’
(ol T
' 4§m: sy
435,/ ‘ .
Launched 11 April 2013 OpLP/ " !
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Public reporting as a catalyst for change

Healthy Communities: Overweight, obesity and tobacco smoking rates in 2011-12

+  80% of adults overweight or obese sty Pt ot s e
J North shore leads ﬁght against flab .
* Lowest rate = 49% in a wealthy urban pm s No hidi
area. Still very high! - o= e e We re fat and

% of adults who smoke daily almost e wm‘ stuck on fags
four times higher in some areas ObeSIty data I'E\Ieals ‘l o b Wi i bt i’ bk s

- Front page coverage in the Sydney blg p'Cture for Hllnter

Morning Herald on launch (during the
1ur wueretlmres

October 2013 bushfire crisis)

*  Almost 300 media articles within 30 "Wl National :
days. Audience reach over 5.3 million. " e i

. . . 25.000 smokers JL1 0

Stories still appearing ... 2%

Health, wealth link
in smoklng rates

Launched 24 October 2013
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Grampians region has the highest smoking rates

Ballarat up in smoke
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New report reveals almost a third of people living in the Wide Bay are obese

Not just big boned
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r A by locai Medicare

> citdhnent boundaries
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B GOLDCOAST

Coasters raise a toast
SUNSHINE Coast residents raised their glasses -
©Of frult juice - 1O toast news the region had the
least number of obese residents in Queensland.
University students Maigan Dart, 19, and Nick
Braun, 20, (pictured) were among those far
from surprised the area had outshone the rest
of Queensiand in the slim stakes.

M Braun, of Mooloolaba, who siudies exercse
sclence st University of the Sunghine Cozst and
plays hockey, said e belleved It was because
the area had *an outside lifestyle”.

Ms Dart. an earty childhood student from
Cotton Tree, said fise many locals, she loved
walks on the beach and swimming.

We smoke, are fat

Do o e’ wsnliing o

R I oy

OBESITY CRISIS

Report reveals 41 per cent of people in the region are obese
WENDY WiLLAAS

THE Loddas 4
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Public reporting as a catalyst for change

Healthy Communities: Avoidable deaths and life expectancies in 2009-2011

33,000 deaths potentially avoidable

These accounted for more than 60% of
deaths in persons 75 years and older

Life expectancy at birth up to 8.5 years from
one community to another

Quality and focused media coverage with
120 media articles within 30 days, audience
reach almost 2 million

High stakeholder interest and supporting
media releases issued

Launched 12 December 2013

Life’s shorter up here
Avoidable death rate high

HCathy O'Leary

ment areas, show men in the Kim. -

et s H oc KI N G

More than 3200 West Australians
die each year from avoidable condi-

highest rate of
the country, W

tions such as heart disease, accord- 100,000 people{
ing to a national report. Men in Bent

Death by postcode

Western NSW life éxpet:tancy lowest

The Western NSW Medicare Southern NSW,
#9 Local catchment has the highest
rate of premature death and the
lowest life expectancy among its
peers, according to a national

report released last week.
D Ao

Coast, Ischaemic heart disease, lung
Murrumbidgee, Hume, cancer, suicide and self-inflict-
Goulburn \’ag]luy, Tasmania and  ed injuries, bowel cancer, stroke
South West Western Australia, and breast cancer accounted for
just over 50 per cent of al
potentially avoidable deaths.

based on remoteness and socio-
economic status.
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MyHealthyCommunities.gov.au

MyHealthyCommunities

Home | My communi

Responding to local P e - % =

health needs See how rouf jocat hesth ares

. A\ s pertomng
Healthy Communities: . " \ ’ m

National overview

.‘é \hew Australia-wide results

munv G600

* Compare communities

Sew how rour focal heaih arn

Better information for better health services
MUNIBeS 3 a0 Interaciive 5o that lats pou e how your local heaith area 15 performing and how it comparas against other simear aneas

onal Hean Periormance Auhorty. an Incependent agency that bogan cperations i 2012 Ve prowide natk

. ¥ that helps y ed dacissons. By pusiioy repoffing i Tes wary we
Fansparency and accountadiily wilvn e heath system

Health status and outcomes
* Ratings of health
*  Chronic conditions
Prevention
* Immunisation rates: 1, 2 and 5 year
* Immunisation rates among Aboriginal children
«  Overweight, obesity, smoking
Experiences with care

Wait times for GPs

Wait times for specialists

Cost barriers to GP

Cost barriers to dentists

Cost barriers to specialists
Use of services
*  Visits to dentists
* Visits to GPs
*  Visits to medical specialists
Expenditures on services
* GP services
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COAG indicators for Hospitals (examples)

Effectiveness — Safety and quality
» Hospital mortality
* Unplanned readmissions
Effectiveness — Patient experience
» Measure of patient experience
Equity and effectiveness — Access
» Access to services by type of service compared to need
« Cancer care pathway — waiting times for cancer care
» Elective surgery waiting times by urgency category
Efficiency and financial performance
* Relative stay index for multi-day stay patients

» Day or surgery admission rates for non-emergency
multi-day patients

» Cost per case mix weighted separation 3] — n wig
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Hospital Performance:
Time patients spent in emergency departments in 2011-12
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Queensland
Time in ED from arrival to departure 201112

Parcentage of alf patients departing ED within four hours of armival'

The national target for 2015 Is 80% of aif patiants depert ED within four hours of smvel.
The Queansiand target for 2012 i3 70%.

For pear-groupad hoepitaks, tha percantage of patients daparting ED within four hours vared
acroes Quaensiand, rBrging from 90%% & Gympls Hospital n the medum hospitals pesr group
t033% &t Princees Alsxanara Hospital In the major metropolitan hesplals peer group.

Tima until most admitted patients (30%) departad ED'

In Queensiand's pase-grouped Nospitals, e period of time Lt most admitted patients [B0%)
deparied ED for acmizsion to @ Ward In the same hoepitsl rangad from 6 hours and 23 minutes st
Gymple Hospital 1 fha mectum rospitale pesr groLp o 21 hours and 37 minutes & Caime Base

Hospital In the major regicnal hoepitale pesr group.

Majoe ragfonat hoapitak
ottt

Figue £ Percentogs of alf patienta
departing ED within four hours
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Hitting the headlines

Healthy Communities: Potentially avoidable hospitalisations in 2011-12
Hospital Performance: Length of stay in public hospitals in 2011-12
Iﬂll'ﬂ.lim
J

« Avoidable hospitalisations varied 60% between Over 600,000 ED presenta‘hons avoidable

Slm | Iar areas BYRON KAYE The NHPA classed as avoidable  communities, had 5342 avoid- '
hospitalisations 21 conditionsthat  able hospitalisations per 100,000
could be treatable in primary care  in 201112, compared with North

MORE than 615,000 hospital vis- B A3 i ¥ &,
its — 7% of 3ll presentations — are QTAOUE] TaccIRation: Sydney ML, which had just 1891
These included chronic con-

« 30 day media coverage almost 70 media articles, 7;;’;;';5;;;,ftl;f;;f‘;h;;; ot aions such 33 ashma, dibetes  Inner West Sydney ML
audience reach over 1.2 million

Stays in hospital for ‘common treatments’ four
times higher among similar hospitals

condi

Report finds Australians admitted to hosptial needlessly

«  Stories continuing to appear after release ... Patle“ts clog SVStem

Sickening report on hospital use

MLALTH HLPONTRM TOmOte Breas was A lack of eifee The NHFA roport ciassatieq 2t
Sasha Potrova Live prunary neain can cOmBlions Lhat coslt lned S0 Do

BaBUse sume TemOle Rreas  lemlally awvoidsbie Rospelaline
THE AlMw BUrngs asd markly |"1.l'uh_‘l' Llacow N

”"\D"‘ have the r:nmx "I"m"' Teemiory, have n PODOD  Wiree Lypem - camne. andds ahd
y I Lol manage ongoing comalions, pre-  taocine-preventabl

0k  verbal e Eirees coull v 4 ori- 0 o
Dests By 2 REEOPOING Lo & NEw The report aleo showed Barkly

e *Really small communities A2 3000 jrwretiativ hospilils-
=
"
Launched 7 November 2013 & ey
L™
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Hitting the headlines

Hospital Performance: Cancer surgery waiting times in 2011-12

Our long wait for
cancer treatment

By GABRIEL
WINGATE-PEARSE
Health

90% of patients needing breast, bowel or lung cancer
surgery treated within 30 days

« 1,090 patients waited longer than 30 days

pithin 30 days, at 47 per

Wait times among the worst{:: =

long as the pun average

BUT HOSPITAL INSISTS SITUATION IS IMPROVING i

for 2012-13 showed 90.5 per cent of
“Fremantle Hospital has re bowel cancer patients received

*  Bowel cancer = longest wait

Jessica Nico waiting times.

New interactive search tool launched

A REPORT by the National
Health Performance Authority
has found that Fremantle Hospi-
tal is the third worst hospital in
the country for bowel cancer
surgery wait times from 2011 to

viewed resources, procedures and
processes to ensure smooth and
timely delivery of services,” she said.

“This has included the re-
design of internal processes to im-
prove the efficient allocation of
patients on Surglcal waitlists to

surgery within the clinically rec-
ommended 30 days.

Greens health spokeswoman
Lynn MacLaren said the hospital
neaded State Government inter-
vention to turn around the wait-
mg umm

«  Over 70 media articles within 30 days, 2
audience reach almost 2 million

T Repart Hervey Bay Hospital singlad out on wail for breast cancer operauons

Surgery speeds defended

Launched 28 November 2013
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PubScations |  About this site About the cata Coatact is

Learn more about your local hospitals

Golden Staph ‘
infection rates Find your local hospitals
Enter & hosodsl, place of postcode

L /==

Search for a service or condition

Use the inleractive map or
Enter 3 health service o heslth candtion

[ e
R,

~

» g vements
A ot
F o o

3 Find out how your locsl health sren =
i Pl ot tyesh Communicies |

Find out how your hospital compares

Map search for a hospital

MyMospitals contains service and performance information for over 1,000 public and
private hospitals. You can search by locaton or by hospital name to see hospital profiles
and comparable performance results for measures such as surgery wating times and
access to emergancy departments.

The website is run by the National Health Performance Authority, an mdependent agency
that provides nationally consistent, locally relevant and comparable information about
health care services in Australia.

See hosptal profiles, services offered, number of admessions and results for measures
such as

« Waiting times for emergency depantments and elective surgery QIS

Emergency departments
*  Waiting times
» Time spentin the ED
Elective surgery
*  Waiting times for surgery
+ Malignant cancers
» Cardiothoracic
* Ears, nose and throat
* Plus, 10 other types of surgery
Quality and safety
* Hand hygiene
» Healthcare associated SAB infections
Stays in hospital
* Relative length of stay
* Vaginal and caesarean births
*  Medical: cellulitis, COPD, plus 3 other
* Surgical: appendix, plus many others
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Keep In touch

» See our upcoming reporting schedule at www.nhpa.gov.au

» Subscribe by emailing your details to media.enquiries@nhpa.gov.au

» Follow us on Twitter @NHPAreporting

=
U} %jﬁl.
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